
 
 
 

How to cancel a class via the Customer Portal 
through Classes: 

 
1. From the main navigational bar go to Classes > All: 

 

 

 

2. Pick the class you wish to cancel and click “View”: 

 

 
 
 
 
 
 

3. Select the date you want to notify your absence for and click “Cancel Session”: 

 

 

 

 

 

 

 

 

Once you have cancelled a session you should automatically get a lesson credit added 
to your account. 

  

Account Name 

 

 

 



 
 
 

How to cancel a class via the Customer Portal 
through Calendar: 

 

1. From the main navigational bar go to Calendar > Monthly View: 
 
 
 
 

2. Go to the date you wish to cancel from the calendar and click on the class: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. The following window should pop-up with student, and class details.  
Click view details: 

 

 

 

 

  

Account Name 

Student Name 



 
 
 
 

 

4. On the class details page you will be able to notify your absence by clicking 
“cancel session”: 
 

 

 

 

 

 

 

 

Once you have cancelled a session you should automatically get a lesson credit added 
to your account. 

 

  

Student Name 



 
 
 

How to cancel a class via the Tennis Life APP  
 

1. From the homepage, you can see the upcoming sessions at the bottom of the 
screen. Select the date you would like to notify your absence, click “view more” 
on the top right if the session you are after is not visible.  
Please note you must notify us at least 8 hours prior to the lesson start time. 
 
  
  
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. In the next screen click “Cancel Session” to notify your absence. 

 

  


